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By signing this form you are agreeing to the attached Terms and Conditions.

* For non-CABS customers please attach the following documentation:
- Proof of residence in the name of the customer (if not an affidavit from the landlord or letter from employer
confirming the residence of the customer).
- Copy of National ID/Driving Licence/Valid Passport.
- One recent colour passport size photograph.
- Proof of income or 3 months bank statement.

FOR OFFICE USE ONLY

Card issued by:

Print Name Signature

Authorised By:

Print Name Signature
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CABS PREPAID MASTERCARD TERMS AND CONDITIONS

These Terms & Conditions apply to the use of the CABS Prepaid MasterCard debit card, referred to alternatively as the Card, issued by Central Africa Building
Society, hereinafterreferred to as CABS.

1 GENERAL documentation.
1.1 Usage is subject torestrictions laid out below. - Proof of residence in the name of the customer (if not
1.2 Before using, make sure funds are loaded. an affidavit from the Landlord or letter from employer

confirming the residence of the customer).

1.3 Do not use your Card where authorisation for the transaction is not
Vse you - v e ont - CopyofNational ID/Driving Licence/Valid Passport.

requested electronically.

1.4 The CABS Prepaid MasterCard is not a credit card, and not - Onerecent colour passport size photograph.
connected to your bank account. - ProofofIncome or three months bank statement.
1.5 Thelssuer, Programme Manager and Provider of the Cardis CABS 2.4 Aninitial deposit in United States Dollars cash of $50 will be

required.
2.5 Costof the cardis USDS.

1.6 The Card shallremain the property of CABS.
1.7 By applying for, and beingissued with, a Prepaid MasterCard to/by

CABS, you agree that CABS may use your personal information in 2.6 Card willbeissued instantly, and must be activated onsite.
accordance withits Privacy Policy. 2.7 The cardholder must set their own PIN and register for
1.8 For any enquiry relating to your Prepaid MasterCard, please mobile banking.
contact us by email on clienthelp@calbs.co.zw , or call us at our 2.8 By activating the card the cardholder is agreeing to the
Customer Service Desk on 26324 870 863. Terms & Conditions laid out in thisdocument.
1.9 This Prepaid MasterCard programme is managed by Cenfral Africa 2.9 CABS reserves the right to verify identity of the Prepaid
Building Society should you be dissatisfied with the programme, on MasterCard applicant.
your Prepaid MasterCard and any of its support services, please 2.0 CABS reserves the right to refuse to issue a Prepaid
email us onlcliemhelo@.cobs.co.zw in order that we may look into MasterCard or to accept a deposit.
fhe complaint(s) youraise. ) 3 LOADING YOUR PREPAID MASTERCARD
1.10  CABS is required to report to the Reserve Bank of Zimbabwe and 3.1 United States Dollars cash only.

other international agencies on Prepaid MasterCard activity in

terms of Anti-Money Laundering (AML) and Combating of 3.2 Minimum load value - USD50.
Financing of Terrorism regulations. 3.3 The balance willappearonyour Card instantly.
1.11  We may assign the benefit and burden of these Terms and 4 TRANSACTING WITH YOUR PREPAID MASTERCARD
Conditions to another company at any time, and in such instance 4.1 Types of transactions allowed:
the customer shall be notified atleast 30 days before the effective - ATMcash withdrawal
date of such assignation. - Point of Sale Purchase
2 APPLYINGFQRANDACTIVATINGYOURPREPAIDMASTERCARD - Online Purchase
2.1 Collect application form from any CABS branch. - Authorisation will be requested in real time for all
2.2 Fillin application form. transactions you perform using your card.
2.3 For non-CABS customers please attach the following
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Value of transactions will be deducted (in real time) from the
balance available on your Prepaid Mastercard. Depending on the
place of fransaction however, the fransaction may not reflect on
your statement or mobile bankingimmediately.

Any applicable fees will be deducted at the time of the
fransaction.

If there are insufficient funds fo cover the value of the transaction
and any associated fees, the fransaction will be declined.

In the unlikely event, for any reason whatsoever, a fransaction is
completed when there are insufficient funds available on the card,
you will be required to reimburse any shortfall to CABS unless the
fransaction was completed as aresult of an error on the part of the
merchant where the card was presented. In such circumstances,
CABS willseekreimbursement from the merchant.

We may charge the amount of any shortfall to any other Prepaid
MasterCard that you hold with us or from any funds which you
subsequently load onto your Prepaid MasterCard or any additional
Prepaid MasterCard ordered by you. Until such time as the
reimbursement amount is received, we may suspend your Prepaid
MasterCard and any additional Prepaid MasterCards held by you.
We suggest you check your card balance on CABS Mobile Banking
as and whenrequired to avoid additional charges and fransactions
failing on account of insufficient funds on aregularbasis.
CANCELLATION AND EXPIRY OF YOUR PREPAID MASTERCARD

Your Prepaid MasterCard is valid until the expiry date shown on the
front of the card and you will be unable to use the card after the
date of expiry.

When the card expires you may apply for a new card in order to
continue to enjoy the card services.

CABS willtfransfer any positive balance, minus any outstanding fees,
fo yournew card within three days.

You may cancel your Prepaid MasterCard at any time. Any
balances will be refunded with 14 days and a refund fee will be
applied. Thisisknown as a “Cooling-off” period.

You may cancel your Prepaid MasterCard any time after the 14-
day Cooling-off period. If you cancel your card, we will
immediately block the card soit cannot be used.

To cancel your Prepaid MasterCard send an email to
clienthelp@cabs.co.zw, or over the phone by calling the number at
the back of the card.

Email cancellation requests will be dealt with within 24 hours and
telephonic cancellation requests will be done immediately.

For additional security, please cut your Prepaid MasterCard in half
through the signature panel and the magnetic strip. Be sure to
ensure that the chipis cutin half.

You are not entitled to a refund of any funds already spent on
fransactions authorised by you, or of any fees paid for use of the
card prior fo cancellation orexpiry.

Following processing of the cancellation request (or receipt of the
cut-up card) CABS will refund to you the balance of any funds
remaining on the card minus any outstanding fees. This includes
deduction of an administration fee.

We reserve the right to cancel your Prepaid MasterCard
immediately where:

- wesuspect fraud or misuse of the card, or

- have any concerns over the card's security, or

- weneedtocomply with the law.

In such cases, we will inform you as soon as we are able to or are
permitted to do so following cancellation. You will be required,
within 3 months from the date of you receiving noftification of
cancellation, fo inform us in writing to clienthelp@calbs.co.zw  of
what you would like us to do with any unused funds on the card.
CARD SECURITY

You must keep your MasterCard safe and not allow it to be used by
any third party.

You must keep your PIN secret at all times.

Do not write your PIN down orrevealit fo anyone.

At no fime willwe ask you to reveal your PIN, nor should you do so to
any third party.

It is recommended that you regularly check your Prepaid
MasterCard balance on CABS Mobile Banking and review activity
onyourcard.

In the event of loss or theft of your Prepaid MasterCard, or if you
suspect that the security of your card has been compromised, or if
you suspect that your card has been used by someone other than
yourself, you must call us straight away on the number on the back
of your card. We willimmediately block your Prepaid MasterCard
pending aninvestigation.

If it is found that your Prepaid MasterCard was misused with your
permission, you will be liable for alllosses.

You will not be liable for any losses which take place after you have
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informed us of the loss or theft (or misuse) of the card save
where the card has been misused with your permission.
We may require you to confirm such loss in writing.

Should you find your card after having reported it lost, the
card cannot be used again. Asis the case with cancelled
or expired card, we recommend that you cutf the card in
half across the signature panel and magnetic strip, as well
as ensuring that the chipis cutin half.

Upon your request, CABS will investigate any disputed
fransaction or misuse of your Prepaid MasterCard. In order
to assist us with the investigations, you may be asked to
provide further information in relation to the matters
brought by you to our attention. Should such information
be withheld, you may not be entitled to a refund for the
fransactions under question.

CABS will refund the amount of any fransactions which
investigations show were not authorised by you, provided
thatyou have kept your PIN secure, that there has been no
fraudulent activity on your behalf, and that you have not
acted without undue care and attention.

Should the investigation show that any disputed
fransaction was, in fact, authorised by you, or that you did
not keep your Prepaid MasterCard PIN secure, no
fransaction amount willbe refunded to you and you will be
charged an administration fee for the investigation work
carried out.

In the event of forgetting your PIN, you may re-set it at any
CABS branch upon presentation of your ID.

YOUR LIABILITY

In the event that itis found that you have breached these
terms and conditions of use of your Prepaid MasterCard ,
or where it is found that you have used the card
fraudulently, we reserve the right to charge you for any
costs which we reasonably incur in taking action to stop
your use of the card and torecover any moneysowed asa
result of your activities.

CABS shall be entitled to hold any balance on any card
while a case of fraud or misuse of the card is being
investigated.

CABS's LIABILITY

CABS cannot guarantee that a merchant willaccept your
Prepaid MasterCard.

CABS cannot guarantee that it will necessarily authorise all
fransactions.  This may be where there are systems'
problems that are outside our reasonable control, or
where we are concerned that your Prepaid MasterCard is
being misused.

CABS is not liable in the event that a merchant refuses to
accept your Prepaid MasterCard, where we do not
authorise a transaction, or where we suspend or cancel
use of your Prepaid MasterCard.

Unless otherwise required by law, CABS shall not be liable
for any direct orindirect loss or damage you may suffer as
aresult of your fotal or partial use or inability to use your
Prepaid MasterCard, or the use of your Prepaid
MasterCard by any third party.

CABS is not liable for any loss that may result from the
temporary breakdown or malfunction of an ATM.

CABS is not liable for any loss due to any failure or delay in
providing Prepaid MasterCard services caused by strikes,
industrial action, failure of power suppliers or computer
equipment, or other causes beyond our reasonable
confrol.

REFUNDS

A refund on your Prepaid MasterCard may be requested
for disputed transactions.

Refunds can be requested by emailing us at
clienthelp@cabs.co.zw .

In order for us to comply with our legal obligations, we may
require you fo provide us with additional information
before we are in a position to process the requested
refund.

YOUR CONTACTINFORMATION

You are required to let us know, as soon as possible, of any
change to your name, address, telephone number,
mobile number oremail address.

Where we contact you in relation to your Prepaid
MasterCard, we will use the most recent contact details as
provided to us by you. Any communication sent to you by
email or as an SMS fext message, will be faken as having
beenreceived by you assoon asit hasbeen sent by us.
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CABS will not be held liable if your contact details change but you
have notinformed us.

PRIVACY POLICY

The personalinformation which you have given us when you apply
for a Prepaid MasterCard will be used by us, and third party who
work on our behalf to run your Prepaid MasterCard including the
processing of transfers and transactions.

We or our partner third parties may contact you to inform you of
services which we believe may be of interest fo you. Please
indicate on the Prepaid MasterCard application form whether you
wish toreceive these communications ornot.

CABS will ensure that the necessary technical and operational
security measures are in place to keep the transfer of personal
data confidential and secure.

In order to raise any queries in relation to the personal
information we hold on you, to change any of the information or
to request that you no longer wish us to use your personal
information, please contact us by emailing
clienthelp@cabs.co.zw.

DISPUTES WITH MERCHANTS

CABS is not responsible for any aspect of the goods or services you
purchase with our Prepaid MasterCard in terms of their quantity,
quality, reliability, any guarantees, safety orlegality. Inthe event of
any dispute relating to your purchases, these must be setftled by
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you with the merchant from whom the goods or services
were bought.

You are reminded that once you have correctly used your
Prepaid MasterCard to make a purchase, the fransaction
cannot be stopped by us after authorization.

GOVERNING LAW

Allcommunications with you will be in English.

These Terms and Conditions will be interpreted in
accordance with Zimbabwean law and the exclusive
jurisdiction of the Zimbabwean courts.

FEES AND LIMITS

When you use your Prepaid MasterCard at an ATM, at a
merchant site or online, additional fees, surcharges may
be applicable at these sites in accordance with their own
specificrules.

Where CABS decides to increase or apply any new fees,
we will inform you by email, SMS text message or post at
least 30 days before the change isimplemented.

Where the Reserve Bank of Zimbabwe decides to or
applies any new limits and rules, we will inform you by
email, SMS text message or post atleast 30 days before the
change is implemented, unless a more immediate
change is required, in which case we will communicate as
timeously as possible in the circumstances.

Card Issuing Fee USD 5

Minimum Initial Deposit usD 50

ATM Withdrawal Fee USD 2.50 plus 1.5% of withdrawn
amount

Purchase from MasterCard Merchant 1% of purchase amount

In addition to these fees, the Merchant may charge a commission. It is advisable to check on this at the Purchase Location

Some ATM operators and Merchants may charge a fee for tfransactions. Please confirm any fee structure which may apply at these locations

A foreign exchange rate will apply when transferring funds to another Currency. The applicable rate is selected from a range of rates
available in wholesale currency markets (these vary each day), together with a margin

Merchant transactions and ATM withdrawals in a Currency other than US Dollars will be exchanged to a Currency of the country where the card
is being used at an exchange rate determined by MasterCard on the day the transaction is processed.

Minimum Load Value USD 50
Online purchase limit UsD 5 000
Daily POS Limit at MasterCard Merchants uUsD 5 000
Maximum ATM Withdrawal Limit per Day USD 1000
Maximum Single Load/Reload and Maximum Balance allowed on your card at any one time UsSD 10 000
Maximum PIN fries 3
Card Life See card for
Expiry Date
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In addition to these fees, the Merchant may charge a commission. It is advisable to check on this at the Purchase Location as some ATM
operators and merchants may charge a fee or set their own withdrawal or purchase limits. Please confirm with such operators and merchants
on any fees and limits which apply in advance of making a withdrawal or purchase.

INDEMNITY

Each party hereby agrees to indemnify the other and hold it
harmless from any and all claims, actions, damages, liabilities
(including any of the foregoing) arising or accrued without the
other party's fault or negligence, arising out of these Terms and
Conditions.

CHANGES TO THESE TERMS AND CONDITIONS

CABS reserves the right to change these Terms and Conditions at
any time.

These Terms and Conditions can be found on CABS's website
www.cabs.co.zw

16.3

If we believe that any change constitutes a material
change, we will send nofification of such to you by email or
SMS at least 30 days before making the change, unless a
more immediate change is required by law or for another
validreason.

Should you feel sufficiently disadvantaged by any such
change which we make, you may cancel your Prepaid
MasterCard in accordance with the cancellation and
refund policies stated above. No refund fee will be
charged undersuch circumstances.
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