CABS

We want 10 do things botter

CABS Individual Internet Banking User Guide

Thank you for choosing CABS internet banking and trust that you will enjoy our Internet Banking experience.

Our new internet banking platform enables you to do the following:

Accounts summary

Check your Account Balance(s)

Access your account statement(s)

Make transfers — Intra CABS and Interbank transfers
Pay Bills (Utility bill payments)

Old Mutual payments

Create standing orders — intra CABS

View Forex rates

Send messages to the Bank

Security Features

Internet banking requires the use of three credentials to access your account.

User ID — customer selected and the user ID cannot be changed

Online PIN — customer selected.

One Time Password (OTP) from Token Device— This is an 8 digit Password generated by the token device.
Each time you login, press the token device to generate a password. The password changes each time the token
is pressed, hence the name One Time Password (OTP).

Security hints:

Internet transactions between customers and the bank are encrypted such that they are not accessed by intruders and
hackers, as CABS take customers’ security very seriously. We therefore draw your attention to these below security
check points that we encourage customers to adhere to so as to ensure maximum security of their internet services:

Avoid accessing your CABS internet banking service from public computers, such as internet cafes, as these
may have recording tools like key loggers which may track login credentials.

Make sure latest antivirus software is installed on your computer, laptop or iPad, or any device from where you
access the CABS internet banking. Also firewalls help to protect your computer from intruders and hackers.
Never disclose personal information like User ID or PIN when responding to unsolicited emails or calls. CABS
will never ask customers to provide such personal information.

When logging in we encourage you to check the login history where you can check the last access date and time
as a way of check unauthorised access. This is displayed at the top left side of your home screen.

First time logging into CABS Internet Banking
e  Go to our website — www.cabs.co.zw
e Click on ‘Log onto CABS internet banking’, and the log in screen is displayed as shown below
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Internet Banking
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Log-in from Here

\

: Enter your User ID

| |
|

|  Enteryour secret PIN
|
1

/]

Enter One Time Password(OTP)

this is yoyrﬁrst time to Iog—m_click
ere to register your Token Device

Internet Security Advice
IMPORTANT: Security advice to help keep your
online banking secure and convenient
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User IO

1

(This is your nine character ID for online and phane banking services)

Device Serial Number

(This is serial number from the back of your token device)

Register Flease enter memorable word

Token Device {This is the memorable word you previously set up)

Please create your online banking PIN

(This is the 4 digit PIN number that you want to use)

Finally, please cenfirm your online banking PIN
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Confirmation of successful registration of the token is displayed as below

Internet Banking CABS
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Zongratulations - you have successfully registered to CABS Internet Banking.
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2. Subsequent log onto CABS Internet Banking
e  Go to our website — www.cabs.co.zw,
e Click ‘Log onto CABS internet banking’, and the log in page displays as below
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\ Log-in from Here

Enter your User ID

Enter your secret PIN

—

Enter One Time Password(OTP)
/ :
________________ - Login

Welcome to
Bnternet Bankmg'

~—_ -

~
~

Device.

Internet Security Advice
.

20402 10 hel) keep jour
nd convenient

Help | Disclsimer | Copyright

3. Using Internet banking — Understanding screens and transactions

Accounts summary and checking balances

I- 0 oy Ra——
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ChangePIN | LogOff | Help | Disclaimer | Copyright

Monday Dciober 7 3013 1437
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click here to register your Token Regeater Now

Overview | Login History

Good morning . Welcome back, othert

You have no unread messages
e ———— e — - —
7

Local Currency Accounts 4
!
Name Account No. Bccount Type Currency Bctual Balance Bvailable Balance \ |
Platinum Current 1003221122 Plat Curr Acc UsD 10,000.00 10,000.00 |
I
Foreign Currency Accounts :
Name Account No. Bccount Type Currency Bctual Bvailaffle Balance 1
No foreign cumency accounts !
available !
I
Deposits 4_:
Name ':"‘:Dunt Deposit Type Currency  Amoun; Maturity Date |
. 1
Mo term deposit scocownts availsble I
I
Loans and Mortgages :
Hame ﬁ::nunt Description Currency Start Date  Maturity Date |
. \

Mo loan scocounts available
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~
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Access to your account statements

Personal Banking
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et st e ) OLD MUTUAL e

Change PIN | LogOff | Help | Disclaimer | Copyright
Morday Ociolber 7 2013 1153

My Accounts | My Loans | My Term Deposits
N

4
My Account List
Bccount Title  Account Mo, Name Currency Actual Balance Available Balance
AN OTHER 10022211

]

1

1

2 Pistinum Current USD 10,000.00 10.000.00 Transaction History ) :
1

1

1
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Personal Banking

= A ramser ot e 62 OLD MUTUAL érve
ChangePIN | LogOff | Help | Disclaimer | Copyright
L, -

Mongay Octoder 7 2013 1136

Upcoming Transactions | Transfer to own Account-Local | Transfer to own Account-Forex &
Transaction type Date Debit Account Debit Amount Date CreditAccount Credit Amount Reference

You have no Forward dated payments

J
1
I
1
1
]

@ Temenos 2012 \

Making Transfers — Intra CABS, transfer to other CABS accounts

Use the “Payments” menu

Personal Banking AL

We want to dothings better /0 17

A tarmier ot 0 ) OLD MUTUAL &
ChangePIN | LogOff | Help | Disclaimer | Copyright
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iary Functions g Standing Orders \ I

t— ]

Beneficiary Functions !

Select Beneficiary Function:  View / Pay Beneficiaries M
1

1

s 1012 |

I

1

1

1

\

Upcoming Transactions |
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Personal Banking

Atemser ot e () OLD MUTUAL crove

ChangePIN | LogOff | Help | Disclaimer | Copyright
Thursday October 10 2013 08:58
[ o Wssseoes—| ~Hocouts | e pamens | Rl | Mot
Upcoming Transactions | Beneficiary Functions | Standing Orders
P R ~.
Beneficiary Functions 1 \
. I
Select Beneficiary Function: |[e-F CRe === T E ) - '9 1 :
1
Copyright @ Temenos 2012 1 1
! |
! |
! |
! 1
N 4
~

A CABS to CABS transfer beneficiary creation screen. Once the beneficiary is created, it will then
start to appear on the list of beneficiaries, from where you can make transfers to.
CABS

Personal Banking o
We want to do things better, 7 17"

st e B OLD MUTUAL e
Change PIN | LogOH | Help | Disclaimer | Copyright

Monday Goidar 7 2013 1208

[Ctome | o | Ao | T | ramense | s | o

Upcoming Transactions | Beneficiary Functions 1 Standing Orders

Sack 1o Baneticier Funciions =
Create new Local Beneficiary

Nickname for Beneficiary * |

I

J

1

1

I

I

1

Reference for Beneficiary |:| 4_/_:

Beneficiary Account Number | |

I
I
= Entry is required I‘

Continue N

Personal Banking CABS

B 7
We want to do things better,//0 17"

A tsember ot e ) OLD MUTUAL Grove

ChangePIN | LogOff | Help | Disclaimer | Copyright
Thursdsy October 10 2013 09:02
Upcoming Transactions | Beneficiary Functions | Standing Orders
Beneficiary Functions
Select Beneficiary Function:  WEIRREEVASEEEEES v'e\
Copyright @ Temenos 2012 e e mmm e e e e mm— = - N
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ChangePIN | LogOff | Help | Disclaimer | Copyright
Monday Getober 7 2013 18:12

e i Wt i TR e e

Upcoming Transactions | Beneficiary Functions | Standing Orders
Search Beneficiary Find

T T Tl —
T T S

Back to: Bensficiary Functions >

My Beneficiary List

Beneficiary Name Account No. Reference for Beneficiary Beneficiary Type ’ —TTTTsTTsTsTsTsTsssss T - \
Equity Fund =555243 25187601 Outside CABS Make Payment Delete : :
James Other - CBZ 123456788 Transfer Outside CABS Make Payment Delete 1 1
Misheck Makora 1003106936 Within CABS Make Payment Delete 4 — 1
Zesa =gRTST0 12345678 Outside CABS Make Pavment Delete : :
ZIMRA - TAXES 123456785 AN OTHER Outside CABS Make Payment Delete \ ]
N = == -

Making Transfers — Interbank via RTGS
Again you need to create the RTGS beneficiary using the ‘Create External Beneficiary’ screen

We want to do things better

Personal Banking

A mamber o e I8 OLD MUTUAL sroup
Change PIN | LogOff | Help | Disclaimer | Copyright
Thursday Oclober 10 2013 08:11

[ Hone s e | R | e RS
7

Upcoming Transactions | Beneficiary Functions | Standing Orders

Beneficiary Functions

I

J

I

1

- |
Select Beneficiary Function:  [8CECESI G E =T ETE] -

y Y 9‘ |

Copyright @ Temenos 2012
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Personal Banking

Mondsy October 7 2013 14:42
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mamser ot 00 B OLD MUTUAL eroup
ChangePIN | LogOff | Help | Disclaimer | Copyright

T i | iary F

| Standing Orders

Back to: Beneficiery Fundtions >
Create External Beneficiary

Beneficiary Nickname

Beneficiary Name
Beneficiary Account
Beneficiary Bank Code

Narration for your Beneficiary

* Entry is required

Continue

—

ZIMRA beneficiary creation screen
Personal Banking

Monday October 7 2013 15:53

# mamnar or e ) OLD MUTUAL erucn
ChangePIN | LogOff | Help | Disclaimer | Copyright

S SN SRS ] —.,run | TR SRS

Upcoming Transactions | Beneficiary Functions | Standing Orders

Back to: Beneficiary Functions >
Create ZIMRA Beneficiary

Beneficiary Nickname
Business Partner Number
Station/Port

Obligation

Beneficiary Name

Beneficiary Account
Beneficiary Bank Code
Reference for your Beneficiary

* Entry is required

Continue
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A tsember ot e ) OLD MUTUAL croue

ChangePIN | LogOff | Help | Disclaimer | Copyright
Thursday October 10 2013 09:02

e e O i T O Wil

Upcoming Transactions | Beneficiary Functions | Standing Orders

Beneficiary Functions

g

Select Beneficiary Function:  WENREE RS EEERES b e ’
I
\ !
Copyright @ Temenos 2012 \:
1
|

\

S e e e e e e e e e e e, ————————— -

Pay Bills — Bill payments

Bill Payments Beneficiary creation screen

Personal Banking

|

‘We want to do things better,
Atarser ot ne 3 OLD MUTUAL crous
ChangePIN | LogOff | Help | Disclaimer | Copyright
Thursdsy October 10 2013 09:25
[ temmoer ] St | e, | fater | el |
ing T i | Bel iary Fi i | Standing Orders
Beneficiary Functions
Select Beneficiary Function: |[S{EETCRN )= E - @ V4 -cToToTTTTToTTTTTTTmm T T m T m e m e e \\
V\ 1
i 1
Copyright @ Temenas 2017 ! 1
1
! 1
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Personal Banking

|
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& Homer ot sna 8 OLD MUTUAL croue

Change PIN | Log Off | Help | Disclaimer | Copyright
Thursday October 10 2013 09:28

e T T

Upcoming Transactions | Beneficiary Functions | Standing Orders

Create Utility Beneficiary : List of Utilities
Utility Name

CIMAS Create as my Utility Beneficiary !
ZESA Create as my Utility Beneficiary

1

I

I

1

CITY OFHARHD  Create as my Utility Beneficiary I 1
CITY OF BUL Create as my Utility Beneficiary I I
1

1

CITY OFHARLD  Create as my Utility Beneficiary

UTANDE Create as my Utility Beneficiary \ 7
TELONE Create a5 my Utlity Bensficia N e e e e e e e e e e e e e e e e e e e e e e e e e e e e = -

Copyright & Temenos 2012
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ChangePIN | LogOff | Help | Disclaimer | Copyright
Monday Oclober 7 2012 14:48
Upcoming Transactions | Beneficiary Functions | Standing Orders
Back to: Beneficiary Functions > List O Utility Beneficisries >
My Newr Utility Payee
Nickname for Utility payee * \
= = -
Utilty Account Ho. ] 4 \
1 1
Utility Account Name ] I |
Link to Beneficiary BEN1326906650 UTILITY ><§_1 1
I 1
1 I
* Entry is required \ ]
N o e e e e e e e 14
Continue

Personal Banking CABS

| ——
We want to do things better /"

A Momber of the @ OLD MUTUAL croue
ChangePIN | LogOff | Help | Disclaimer | Copyright

Thursday October 10 2012 09:02

Upcoming Transactions | Beneficiary Functions

| Standing Orders

Beneficiary Functions

P N
—_— |
Select Beneficiary Function: [T N-CUGEE G - © : 1
\ | X
Copyright @ Temenos 2012 \; |
1
1 I
\ /

= = e = e = - -

Old Mutual payments

Old Mutual Beneficiary creation screen

Personal Banking

A temer ot he () OLD MUTUAL srose
ChangePIN | LogOff | Help | Disclaimer | Copyright

Thursday October 10 2013 09:55

[ e
ing Tr: i I

e N T e

iary Functi | Standing Orders

Beneficiary Functions

_______________________________ -~
Select Beneficiary Function: | [SE e ua) VR V=Rl ER v‘\ ]
|

|

|

1 1

Copyriaht @ Temenes 2012 \| I
]

List of Old Mutual beneficiaries that can be paid via internet will display as shown.
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A temser ot na ) OLD MUTUAL srove

ChangePIN | LogOff | Help | Disclaimer | Copyright
Thursday October 10 2013 09:58
[Pl ACeomt e | pames | RS | el |
Upcoming Transactions | Beneficiary Functions | Standing Orders
List of Old Mutual Beneficiaries
Beneficiary Name
o
EQUITY Create as my Old Mutual Beneficiary |/ \|
PROPERTIES Create as my Old Mutual Beneficiary 1 |
MOMEY MARKET Create as my Old Mutual Beneficiary 1 1
OMCABS POLICIES ~ Create as my Old Mutual Beneficiary 4—_: 1
GROSS FUND Create as my Old Mutual Beneficiary 1 II
PROPERTY FUMD  Create as my Old Mutual Beneficiary N

BALANCED FUND Create as my Old Mutual Beneficiary

Copyright @ Temenos 2013

Personal Banking

Mondsy October 7 2012 15:45

e
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Change PIN | LogOff | Help | Disclaimer | Copyright

e e T s

Upcoming Transactions | Beneficiary Functions | Standing Orders

Back to: Beneficiary Functions * List of Old Mutus| Bensficiaries >

Create Old Mutual Beneficiary \

Beneficiary Hickname “

Old Mutual Account Number  * |:|

Old Mutual Account Hame l:l > < —
1
Link to Beneficiary " .

BEN1326903205

* Entry is required

Continue J

Personal Banking

Thursday October 10 2012 10:02
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A bemser ot e () OLD MUTUAL aroun
ChangePIN | LogOff | Help | Disclaimer | Copyright

S e T

Upcoming Transactions | Beneficiary Functions | Standing Orders

Beneficiary Functions

Select Beneficiary Function: WEAEVR=EIEITEERES] v Q :
\ |
Copyright @ Temenos 2012 \:
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& temer ot ha ) OLD MUTUAL sroue

ChangePIN | LogOff | Help | Disclaimer | Copyright

Thursday October 10 2012 10:27

[ Fose | s | | o | ooy | B | Mot |

Upcoming Transactions | Beneficiary Functions | Standing Orders

Search Beneficiary Find

Beneficiary ID 1ot equaltc l:l D eI
-

T — ‘

4
1
Back to: Beneficiary Funcions » 1
My Beneficiary List :
Beneficiary Name Account No. Reference for Beneficiary Beneficiary Type 1
I
Equity Fund **+*H50243 25187601 Qutside CABS [Make Payment Delete |
G MUZHINGI - FBC Bank 3032630980108 Transfer Outside CABS Make Payment Delete 1
James Other - CBZ 123456789 Transfer Outside CABS Make Payment Delete |
MISHECK OTHER 1003106986 Within CABS Make Payment Delete |
Zesa EAGTET0 12345678 Qutside CABS Make Pavment Delete 1
ZIMRA - TAXES 123456789 AN OTHER Outside CABS Make Payment Delete 1
1
1
1
I
\

\

N
So _

Create Standing Orders — Intra CABS

Personal Banking
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Change PIN | LogOff | Help | Disclaimer | Copyright
Thursdey October 10 2013 10:30
[ Home ™ s o[ Yt | | e
Upcoming Transactions | Beneficiary Functions | Standing Orders
X
Accounts.

Accounts Summary

The list of standing orders pertaining to your
acoounts are presented as shown.On dicking
the hyperlink as indicated, you can cancel the
standing order

Select Function: Create Standing Order List of Standing Orders

- - - - - - -

Vs N

Copyright @ Temenos 2012

N -
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Personal Banking

A tember ot the ) OLD MUTUAL 6o

ChangePIN | LogOff | Help | Disclaimer | Copyright
Thursday October 10 2013 10:32
[ons " esces | s Tt | pamen | S | evoutls |
Upcoming Transactions | Beneficiary Functions | Standing Orders
Back to: Standing Crder Functions > Accounts Summary
P R
7
Select Account on which to create Standing Order Vi
AccountNo AccountName Currency Available Balance I
— —
1003221122 Platinum Current USD A bRl Fixed Amount Within CABS k 1
I
Copyright @ Temenos 2012 1
1
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ChangePIN | LogOff | Help | Disclaimer | Copyright
Thursdsy Ocaber 10 2013 10:35
[Home | Wessioes | Accouns | amien | pamens | Rales | Wbsals |
Tri i | iary Functions | Standing Orders
Accounts

Back to: Standing Order Functions > Creste Standing Orders >
Fixed Amount Standing Order within CABS

Currency M 6

amount o E—
Frequency * Imnlhly—v
Payment Start Date o N
End Date [p11anz050 |3

Beneficiary Account No. |

Payment Details |

* Entry is required

Continue

View Forex Rates

Personal Banking

orBeneficay @

Accounts Summary.
The list of standing crders perisining to your sccounts

212 prasented as shown.On dlicking the hyperlink as
indicated, you can cancel the standing order

o ——

\

Tuesday October & 2013 08:35

ChangePIN | LogOff

[ e Wesinas ]SO | Tl | PO | ey | W DSlle |

Exchange Rates

We want to do things better

4 tamser ot m ) OLD MUTUAL ermen

| Help | Disclaimer | Copyright

k

Exchange Rates

Currency Code Currency Hame Buy Rate

AUD Australian Doliars. 1.0055
BWP BOTSWANA PULA 01127
CAD Canadian Dollar. 1.0332
CHF Swiss Franc. 05408
CNY “fuan Renminbi 83750
EUR EURD 1.3234
GBP POUND STERLING 1.5843
JPY Japanese Yen 77.8648
NZD New Zealand Dollars. 13242
SGD Singapore Dollars. 1.2925
uso US Doliar. 0.0000
ZAR SOUTH AFRICAN RAND 0.0975
ZNK KWACHA (ZAMBIA). 0.0002

13|Page

Sell Rate

1.0055
0.1204
1.0332
0.9408
6.3750
1.3916
1.5447
77.8543
1.3242
1.2925
0.0000
0.1026
0.0002

\

—— -

Exchange Rates
The Buy & Sell rates of the various curencizs
are available here for your reference.
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ChangePIN | LogOff | Help | Disclaimer | Copyright

Tuesday October 8 2013 08:34

Inbox
Subject \ Time From e e e . _ _Tnetstof messages sant by the bank can be
. “wwed here. On clicking the message i, you can

/ ‘the entire detailed message.

No messages available for display

ht @ Temen,

1
|
1
1
1 |
1 1
1 |
1 |
1

My Profile

A —
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A bemser o 0 ) OLD MUTUAL erver
ChangePIN | LogOff | Help | Disclaimer | Copyright

Tuesday October 8 2013 03:01

Change Account Nicknames | My Profile | Change Welcome Hame | Change Secret PIN

e e e = w,  SeNtMessages

My Details This option shows the customer details fie Name,
ress, Residence Ph no. etc. User can update the
Name  Address Residence Phone No  Office Phone

‘ofile by clicking the hyperink updste profile.
I

AN OTHER 2332 LAVENHAM DR 1

—_

Copyright @ Tem
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